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Warranty Terms 
 
Subject to the limitations below, Dixie Auto Salvage expressly warrants to the original purchaser for the duration indicated on invoice, from 
the date of original purchase, against failure due to detrimental defects in used part.  ANY IMPLIED WARRANTY OF MERCHANTABILITY OR 
FITNESS FOR A PARTICULAR PURPOSE ARE LIMITED, TO THE EXTENT ALLOWED BY LAW, AND TO THE TIME PERIOD LISTED ON THE INVOICE.  If the 
purchaser complies with the terms of this warranty, Dixie Auto Salvage will repair or replace, at its discretion, a defective part.  Dixie Auto 
Salvage may, at its discretion, provide a refund equal to the price paid for the part in lieu of repair or replacement of the part.  The 
foregoing is the only, sole and exclusive remedy under the terms of any warranty offered by Dixie Auto Salvage.  

 
Engines 

Are guaranteed against knocking and excessive smoke. All engines are sold as Long Blocks (valve cover to oil pan). Electrical 
components, intake manifolds (and related components), exhaust manifolds, oil pans and related gaskets, and cooling components will 
not be warrantied. Oil filter, thermostat, and spark plugs must be replaced. All fluids must be filled to proper capacity. Failure to adhere to 
these requirements at the time of installation will void your warranty.  
 

Transmissions, Transfer cases, Axle Assemblies 
Guaranteed to shift and/or drive in all forward and reverse gears. Warranty does not cover electrical components, gaskets or seals.  Filter 
must be replaced, cooler & cooler lines must be flushed or replaced, and oil must be filled to proper capacity.  Failure to adhere to these 
requirements at the time of installation will void your warranty. 
 

Exclusions 
1. Incidental or consequential damages including, but not limited to, damage to or the cost of related parts, loss of income, 

travel expenses, loss of transportation, towing fees, rental vehicles or diagnostics are not covered by any warranty offered by 
Dixie Auto Salvage. 

2. Parts installed in vehicles used in fleet or commercial purposes and vehicles that are raced or used off-road are not covered by 
any warranty offered by Dixie Auto Salvage. 

3. Parts installed in vehicles other than cars, vans, pick-ups, or SUVs are not covered by any warranty offered by Dixie Auto 
Salvage. 

4. Parts installed in vehicles with a GVWR greater than 10,000 lbs. are not covered by any warranty offered by Dixie Auto Salvage. 
5. Any warranty offered by Dixie Auto Salvage does not cover damage or failure arising directly or indirectly from improper 

installation (not in accordance with the original equipment manufacturer’s specifications) or related vehicle problems, misuse, 
maintenance, neglect, abuse overheating, vandalism, abnormal operation, environmental conditions, accident or any 
damage which was apparent and not reported at the time of pickup/delivery. 

 
General Limitations 

1. Any warranty offered by Dixie Auto Salvage is extended only to the original purchaser and is not transferable.  You must be 
able to provide an original receipt in your name for any warranty claim to be considered. 

2. Any repairs not authorized by Dixie Auto Salvage will void the warranty. 
3. We reserve the right to have the part inspected to insure that all pertinent provisions of a warranty have been met prior to any 

replacement, repair, or refund. 
4. ANY WARRANTY OFFERED BY DIXIE AUTO SALVAGE IS NULL AND VOID IF: 

a. Failures are caused by non-covered components, improper installation, failure to clear computer codes, defective 
workmanship, usage for which the part was not intended and/or improper maintenance (e.g. using the incorrect 
types and levels of fluids and lubricants as specified by the vehicle manufacturer). 

b. Product is installed in an application for which the vehicle manufacturer did not intend it. 
c. Failure is caused by towing a trailer or other vehicle unless your vehicle is equipped for this purpose as 

recommended by the vehicle manufacturer. 
d. Product is installed or operated outside of the United States. 
e. Failure is caused by or related to a collision, fire, theft, vandalism, riot, explosion, lightning, earthquake, windstorm, 

hail, water, freezing, flood or any other Act of God. 
f. Failure is caused by neglect, abuse, misuse, racing (whether on road or off-road), or modifications. 
g. There is evidence that the vehicle was continually operated after a failure occurred. 
h. The heat tabs are missing, tampered with, melted, misplaced, or otherwise not as originally installed. 
i. Part was installed by anyone other than an ASE certified technician. 

5. A warranted part may have accessories that are attached, and must be switched or removed to accommodate proper 
installation, which is the responsibility of the installer.  Such accessories are not covered by this warranty. 

6. Any warranty offered by Dixie Auto Salvage gives you specific legal rights, and you may also have other rights, which vary from 
state to state. 

7. Dixie Auto Salvage does not authorize any person to create for it any obligation or liability in connection with any warranty 
offered. 

Extended Limited Labor Warranty 
If extended labor warranty is purchased, Dixie Auto Salvage will warrant labor for the period listed on the invoice, from the date the 
invoice is created subject to the terms, exclusions, general and specific limitations listed above as well as the following limitations: 

a. Warranted part is originally installed by an ASE-certified mechanic 
b. All required work stated on the invoice is performed at time of installation. 
c. Installation takes place within 30 days from date of invoice. 
 

Labor reimbursement will be in accordance with the original installation hourly rate and labor hours incurred, not to exceed the rate of 
$50.00 per hour and not to exceed the applicable hours schedule for the work performed as published in the All Data Repair Manual. 
Labor reimbursement is limited to a total of $600.00 on authorized repairs. 
 


